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Weekly Update 
Asylum Seekers at NE Jordanian Border 

 
 
Overview of Population  
 
Current estimates indicate that the number of Syrian asylum seekers at the Berm is now 47,550, with 

44,000 at Rukban and 3,550 at Hadalat.  

 

Registration  

 This week registration was conducted at both sites alongside WFP food distribution, with 

UNHCR processing those without ration cards of the family size which WFP was targeting on a 

that  particular day.  

 In this way an additional 3,643 were registered at Rukban during the course of the week, 

bringing the net total 26,538, yet there remains a backlog the size of which is still difficult to 

determine. Of the new arrivals, 60% were from Homs and only 18% from Aleppo. It was 

noticeable, however, that 9% were from Deir Ez Zor – this is significantly disproportionate to the 

2.3% makeup of the Rukban population; the reason is yet to be determined. 

 At Hadalat there is no waiting period for registration and the net registered population is 3,725. 

This is another significant leap; a 22% increase in one week. However, it is noticeable that of the 

675 new arrivals, 44 % had relocated from Rukban. The number arriving from Dara’a was just 

5%, reflecting cessation of hostilities conditions there.  
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 During this week, the daily average of individuals transferred to Raba’a Al Sarhan transit facility 

rose from 75 to 130, with 250 individuals being transferred on 9 March alone. Between 10 and 

13 March, the average settled at 100 per day. There has been some discussion with the 

authorities on increasing this figure to 250 per day. 

 

Challenges/Gaps  

 There have been attempts by many asylum seekers to register more than once and/or to use 

other peoples’ children to expand the size of their families. The introduction of biometrics is 

seen as the only counter to these challenges 

Security 

 The numbers at Rukban continue to present a challenge. On a daily basis the D shaped open 
Service Area has to be cleared of 3,000-5,000 asylum seekers before operational agencies can 
set up and begin their work. 

 Despite additional support from BGF and Desert Force personnel, incidents of disorder have 
continued, requiring their intervention.  

 On 13 March, a staff member involved in crowd control was threatened by an asylum seeker 
with a knife 

 UNICEF IYCF facilities were vandalized again during the night of 12 March. 

 

Food Security  

 

 WFP completed its first week of food distributions at Rukban and Hadalat, successfully 

transitioning beneficiaries at both sites onto the new weekly ration. The distributions were 

carried out in close collaboration with UNHCR, which had teams present to register those 
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without ration cards. ICRC and IOM provided support in the form of meals and bread 

throughout the transition phase.  

WaSH 

 UNICEF is finalising preparations for the installation of four T95 water storage tanks in Rukban, 
which will act as the main storage area for water. Each tank can store 95 cubic metres. The 
decision to move the tanks to a higher elevation away from the berm will reduce the risk of 
damage to the water supply and enable the continuation of water deliveries even during 
periods of unrest. The water can be controlled remotely which can also minimise water loss if 
the network is damaged.  

 UNICEF is also preparing for the installation of two T95 tanks in Hadalat. 

 Community Sanitation kits have been designed and are under procurement for the leaders of 
the 13 Community Groups – each kit will contain equipment for 5 latrines as well as community 
sanitation initiatives. This will be implemented on a pilot basis next week.  

 

Health and Nutrition 

 Just 8 referrals were made from the berm to Ruwayshed during the reporting period; five of 

these were for deliveries. 

 There has been an agreement on surveillance for acute diseases of epidemic potential; training 

of ICRC and RMS staff will be conducted by WHO and Ministry of Public Health on the 20th and 

27th of March 

 Despite the security situation at berm, utilization and access to Infant and Young Child Feeding 
services and mid-upper arm circumference (MUAC) malnutrition screening continue reaching 
many beneficiaries. Hadalat services continued and considerably increased during the past 
week, especially for under five children given the increased population.  

 During the past week, UNICEF's IYCF programme reached 117 pregnant and lactating women 
(PLW) in Rukban and 73 in Hadalat, while 240 children <5 years old benefitted from MUAC and 
IYCF services in Rukban and 144 children benefitted in Hadalat.  

 Some 334 children (6- 59 months old) and 109 PLW were screened for malnutrition this week. 
Among the women screened, 1 was below normal nutrition status and there were 2 additional 
MAM cases for children < 5 years. Since 17 Jan, UNICEF IYCF programme has reached 2,452 PLW 
and 5,035 children < 5 years old, who made IYCF counselling visits and/or MUAC screening visits 
to the UNICEF caravans.  

 For the period 2-8 March, the total severe acute malnutrition (SAM) cases among children 6-
59months was 5, and moderate acute malnutrition (MAM) was 32 (29 in Rukban and 3 in 
Hadalat). The total PLW below normal range was 27 (21 in Rukban and 6 in Hadalat). 

 
Health Gaps and Challenges 

 Emergency obstetric care services  at Ruwayshed Hospital – a review of services  will be 

included in the upcoming Ruwayshed Hospital assessment 15-16 March; support is planned by 

WHO and UNFPA   

 Integration of health services into the SGBV response - meetings planned between UNHCR, 

UNFPA and ICRC health response will be included in the referral pathway   

 Surveillance for acute diseases of epidemic potential and outbreak response plans – meetings 

are on-going between Ministry of Health, Royal Medical Service, WHO and UNHCR 
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 The very low number of referrals from the berm to Ruwayshed and beyond highlights the  

difficulty obtaining permissions  for referrals which result in unnecessary life threatening delays, 

especially for pregnant women and their babies; health actors will review the prioritisation and 

the advocacy process to try and harmonise advocacy efforts  

 

Protection 

Coordination 

 During the Protection Coordination Group meeting in Ruwayshed, partners discussed specific 

tools and methodologies for referrals of individuals at protection risk, as well as advocacy 

related matters. It was agreed to maintain (adapting when necessary) the existing Inter-Agency 

referral SOPs, while ensuring on the spot referral.  

 UNHCR will compile a list of vulnerable individuals on a weekly basis which will be submitted to 

the authorities to help advocate for access, and will be used to facilitate feedback discussions 

with the Ruwayshed Protection Coordination Group members.  

Protection case management 

 UNHCR received 37 referrals of children at risk, including mental illness, UASC, early marriage, 

and pregnant women, initially assessed/identified by other agencies, including UNICEF and 

ICRC. Other vulnerable individuals were identified through UNHCR registration and visits to 

Ruwayshed transit center. 

 UNHCR managed 87 protection cases, including Child Protection, SGBV, (such as UASC, early 

marriage, domestic violence), returned individuals, and other serious protection cases. The 

individuals were mostly identified through protection monitoring and registration. Best interest 

assessments (BIA) were conducted for all the identified children at risk to determine the most 

appropriate protection interventions. Online Gender Based Violence Information Management 

System (GBVIMS) intake assessment forms were completed for SGBV cases. Psychological First 

Aid was provided systematically to all the individuals, while family tracing and family 

reunification was successfully implemented with the support of community members and 

through coordination with different UNHCR field offices in Jordan. Care givers were identified 

for unaccompanied children and family verification for separated children. The most vulnerable 

cases were submitted to the authorities to prioritize their admission. The UNHCR inter-agency 

online Child Protection Information Management System (CPIMS) and GBVIMS continue to be 

implemented in order to ensure coordination of case management, and identification of trends 

and gaps for program planning and protection purposes. 

Advocacy for accelerated admission: 

 Following the emergency registration and assessment of vulnerable individuals, UNHCR 

submitted two lists to the authorities to advocate for the accelerated admission to Jordan of 

these asylum seekers: 

o 144 asylum seeker children at risk. 

o 6,979 asylum seekers at risk and their family members (1,898 are the vulnerable 

individuals). 


